West Carleton

Family Health Team

September 6, 2011

Re: Baird Construction Management Ltd.
To whom it may concern,

I am delighted to write a letter of recommendation on behalf of Baird Construction
Management Ltd. regarding the addition and renovation work completed on the West
Carleton Medical & Dental Centre. Overall, Baird Construction was very knowledgeable,
flexible and professional.

This addition and renovation was both a large and challenging undertaking given that the
Medical and Dental Centre remained open during the construction period. With
approximately 150 clients passing through the Medical and Dental Centre on a daily basis it
was important that Baird Construction maintain jobsite cleanliness and order, and that they
did. In this way, they minimized disruption, remained mindful of our operating needs, and
were extremely accommodating.

During the construction phase, 1 made the decision to add items to the contract. This
increased both the scope of work and the associated construction costs. Baird Construction

was again very accommodating and despite this increase in work they were able to complete
the construction ahead of schedule.

Both Shawn Argue (President and project manager) and Ben Brandino (site supervisor)
maintained a strong presence on the construction site. Shawn visited the site and assessed the
work at least twice a week and also attended meetings that were held every second week with
myself and the design staff. Ben also maintained a strong presence as he was the first one on

the site each day and the last to leave. Ben was diligent, organized, responsive, and very easy
to work with.

Overall, my expectations of Baird Construction were not only met, but also exceeded. I can
say without hesitation that I would recommend Baird Construction Management Ltd. for

construction services and I would also be inclined to use their services again if the opportunity
arose.

L fite

Dave Sellers — Director of Operation
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